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Coronavirus Screening Tools  
Quick Reference Guide 
 

 

Ambulatory 
 

1. For patients using the Kiosk for check in, a respiratory screening questionnaire will display, if 
they select any of the following symptoms a BestPractice Advisory (BPA) will be presented 
upon opening the patient chart:   

 Fever 

 Cough 

 Shortness of breath 

 

2. Once the Travel and Exposure flowsheet is completed, an additional BPA will fire if the 
following criteria are met:  

 Any of these symptoms are checked in Febrile Respiratory Illness Screening: 
o Temperature greater than 100.4 degrees Fahrenheit/38.0 degrees Celsius 
o New or worsening cough 
o New Shortness of breath 

 AND one of the following: 
o Patient was exposed to someone infected with “Novel Coronavirus 2019” 
o Returned from China, Iran, Italy, Japan, or South Korea within the last 14 days  
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Inpatient  
 
Travel and Exposure Screening must be completed within 4 hours of admission 

1. Access from the Admission Navigator or the Screenings Flowsheet  

 

 

2. Complete the required documentation fields which include:  

 Febrile Respiratory Illness Screening 

 Exposure Screening 

 Travel Screening 

 Hospitalized in Last 1 Month 
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3. Once the Travel and Exposure flowsheet is completed, an additional BPA will fire if the 
following criteria are met:  

 Any of these symptoms are checked in Febrile Respiratory Illness Screening: 
o Temperature greater than 100.4 degrees Fahrenheit/38.0 degrees Celsius 
o New or worsening cough 
o New Shortness of breath 

 AND one of the following: 
o Patient was exposed to someone infected with “Novel Coronavirus 2019” 
o Returned from China, Iran, Italy, Japan, or South Korea within the last 14 days  

 

 



 

 
Mayo Clinic                                                                                                                                                                                                                                   Updated 3/13/2020 

 
 

Emergency Department 
 

ED Triage Nurse 

1. The Respiratory Screen section has moved into the initial triage area to facilitate a more timely 
screening. It appears in the initial Triage portion of the Triage Narrator, below the Chief 
Complaint section:  

 

2. Respiratory Illness Screening is required for all patients. If the patient reports fever or cough 
or shortness of breath in answer to the first question, a second question regarding exposure to 
a person with lab confirmed case of COVID-19 is required.  
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3. If screening criteria is met, a BestPractice Advisory window will appear, prompting the 
Triage Nurse to place isolation orders. 

 
4. The Triage Nurse will click Accept, which will queue up isolation orders on the OrderSets 

screen.  
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5. The Triage Nurse will then sign the orders and use the Per Protocol: Cosign Required Order 
mode.  

 

Welcome Kiosk & Front Desk  
 
For patients using the Welcome Kiosk for check in, a Coronavirus Questionnaire will display.  
 

 

1. If the patient makes a selection other than None of the above, they will need to press OK 
before they can proceed.  
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2. Once the patient is signed in, the patient will be highlighted yellow on the Department 
Appointment Report (DAR) indicating that the patient should be roomed as soon as possible.   

 

 

 

 

 

 

  

 


